
MACROVISION VIDEO PRODUCT SUBMISSION INSTRUCTIONS 
 

1. SCHEDULE YOUR TEST 

a. 30 days before you plan to submit your product (45 days before you need the certificate), send an email 
with the Product Certification Information Form attached to DVD-TEST@macrovision.com.  You may 
also fax the form to 408-567-1804 (or 408-567-1800 in case of problems).  If you fax the form, also send 
an email stating that you are requesting a test slot, and please include the model number.   

i. We require the forms to by typed (with the exception of the signature) and not handwritten. 
ii. Each field in the PRODUCT SOLUTION DESCRIPTION should contain only one piece 

of information. [Exceptions are: “Will also be sold under Model Name(s)”, “Region Code(s)”, 
and “Country/countries”.]  If you have multiple answers for any other field, you need to fill out a 
separate form. Please make sure that you choose the correct “Product Type” for your 
submission in order to avoid delays in the process.  Don’t forget to sign the form. DO NOT 
SEND A PRODUCT THAT DOES NOT HAVE A TEST SLOT SCHEDULED! 

iii. Fill in all “Required Fields” and any other fields that relate to the product you are submitting.  
Forms not completely filled out will be rejected. 

iv. We will fill in the “Date Product is Scheduled to Begin Testing (Test Slot)” on the form. 
v. If you are an OEM Manufacturer please note that we CANNOT certify a model that has a brand 

name on it that is owned by a company that is not a Macrovision licensee.  You will need to do 
one of the following:  

1. Submit a model that has the brand name of a company that is a Macrovision licensee that 
has the same solution, or 

2. Put your brand on the model and submit that unit to us for certification testing  
3. Once that model is certified you can then do a Request for Review for the OEM model.  

vi. For ALL models being sold to non-Macrovision licensed companies, you must report the sale of 
the models on the “Macrovision OEM Customer Quarterly Report” per your DVD License 
Agreement.  Remember that you are limited to selling a maximum of 5,000 combined models per 
year to each non-Macrovision licensed company per your DVD License Agreement. 

b. Macrovision will reply with: 
i. the first available test slot scheduled for your test 

ii. the submission procedure. 
 

2. SUBMIT SAMPLE PRODUCT with all the required Gate One Checklist items (see CE Product Submission 
Form).  ALL required materials must be received at Macrovision no later than the Friday before your test is 
scheduled to begin or your test slot will be cancelled. (All tests slots begin on a Monday.) Testing for DVD 
Players or Recorders requires two weeks to finish.  If your unit has an HDD, Digital Video Input or Set-Top Box, 
it may take up to an additional week for testing.   

Address to send test materials: 
c/o DVD-TEST Dept. 
Macrovision Corporation 
2830 De La Cruz Blvd. 
Santa Clara, California 95050 U.S.A. 
main telephone: 408-562-8400 
 

3. Include a SIGNED copy of the certification information form in EVERY package of materials you send to 
Macrovision which relate to the test product.  Without the form, it is difficult to identify materials and this 
could delay your test.   

 
4. If your company has a new product which you think is the same Solution as a previously-certified product, 

complete and sign a "Request for Review" form. You will receive a reply letting you know if you need to submit 
the new product for testing or whether it is covered by a previous certificate.  If the new product is covered by a 
previous Certification of Compliance, you will receive a letter to that effect.  
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