
MACROVISION PC-DVD PRODUCT 
SUBMISSION INSTRUCTIONS 

(Personal Computers, Graphics Cards, Notebook Computers) 

1. SCHEDULE YOUR TEST.  30 days before you plan to submit your product, send an email requesting a 
test slot to PC-TEST@macrovision.com and attach the completed Macrovision PC-DVD Certification 
Information Form for the product (see below). Macrovision will reply with the earliest available test slot 
schedule. 

2. See the next page for how to prepare your submission. 

3. SUBMIT SAMPLE PRODUCT with all the required Gate One Checklist items (see below).   ALL required 
materials must be delivered to Macrovision no later than the Friday before your test is scheduled to begin.  
(All tests slots begin on a Monday.) Address for test materials:  

c/o DVD TEST Dept. 
Macrovision Corporation 
2830 De La Cruz Blvd. 
Santa Clara, California 95050 U.S.A. 
(main telephone: 408-562-8400) 

4. Macrovision does not supply U.S. Customs forms. Your Shipping/Export department is responsible for 
following the correct procedure for shipping products to the United States. Macrovision cannot tell you how 
to do that. However, we do recommend that you include on your Commercial Invoice a statement similar to 
“SAMPLE FOR TEST/EVALUATION PURPOSES ONLY. NO COMMERCIAL VALUE."  You also need 
to include an FCC 740 form in all shipments. All fees/costs, including duties/taxes, must be paid for by you. 

5. Include a copy of the certification information form in EVERY package of materials you send to 
Macrovision which relate to the test product.  This form tells us everything we need to know when we 
receive your package. Without the form, it is very difficult to identify materials and this could delay your test. 

6. The person listed as the contact on the certification information form will receive the test results no later than 
two weeks from the scheduled start date. 

 
HOW TO FILL OUT THE CERTIFICATION INFORMATION FORM  
(Please use the current form provided below.) 

Each field in the Product solution DESCRIPTION should contain only one piece of information. [Exceptions are: 
“Will also be sold under Model Name(s)”, “Region Code(s)”, and “Country/countries”]   

If you have multiple answers for any other field, it usually means you have more than one Product.  Fill out a 
separate information form, and check with Macrovision about how many test slots you need.   

The Certification Information Form must have a real hand-written (not typed) signature to be valid. 

mailto:PC-TEST@macrovision.com


***************************************************** 
HOW TO PREPARE YOUR PRODUCT FOR SUBMISSION 
***************************************************** 

 
1. Before sending your sample, make sure it is in testable condition. When we receive your sample, 

it must be ready to test— 

a. The Operating System, Display Driver and DVD player software (and capture software, if 
applicable) must be installed and activated/registered.   

b. The analog video output(s) must be working.   

c. We must be able to do all of the following without doing any installation or configuration: 

i. Display a DVD on an external monitor through the analog tv-output port(s) 

ii. Change screen resolution of the external monitor 

iii. Change the video output standard (NTSC, PAL, Progressive Scan, etc.) 

iv. Change output modes (Clone, Dual, Single) 

v. If the product includes capture ability, we must be able to capture video from the 
input(s), play it back and output it to the analog tv-output port(s) 

vi. Also, please thoroughly check whether your product outputs progressive scan 
(480p/525p or 576p/625p).  If so, your documentation must include the progressive 
scan information. 

vii. Lastly, please re-install the ghost image you have created on the sample to make sure 
that it works. 

If the sample is not ready to test when we receive it, we will cancel the test slot and return the 
sample to you.  So please check that all of the above functions are working on your sample. 

 
2. Deliver ALL the required items from the Gate One Checklist together in ONE package.  If any 

required items are missing, it will delay your test.  If any of the required items are sent separately, it 
will take us longer to prepare your sample for the test lab. 
 

3. Remember to include a complete Certification Information Form inside every package you send. 
 

IF YOU DO ALL OF THE ABOVE CHECKS BEFORE SENDING YOUR SAMPLE, 
YOUR TEST WILL GO MORE QUICKLY AND SMOOTHLY. 

THANK YOU! 


